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Abstract:  

 

This study aims to analyze the role of professional competence of lecturers in improving the quality of learning 
and academic development in religious universities in Indonesia. This study uses a qualitative descriptive 
approach with a case study method, which was conducted in several Islamic religious universities in Indonesia. 
The research data sources were obtained through in-depth interviews with lecturers and students, observations 
of the learning process in the classroom, and document studies related to educational policies and academic 
development. The results of the study indicate that professional competence of lecturers, which includes 
pedagogical skills, mastery of teaching materials, and social skills, has a significant influence on the quality of 
learning. Lecturers who have this competence are able to create a conducive learning environment, increase 
active interaction between lecturers and students, and optimize teaching methods that focus on the development 
of students' critical skills. In addition, lecturer competence also contributes to the development of a curriculum 
that is more relevant to the needs of the times and facilitates scientific research and publications that can 
improve the academic quality of religious universities. This study also identifies the challenges faced by 
religious universities, namely the lack of ongoing training for lecturers, limitations in the use of technology, 
and difficulties in updating the curriculum in accordance with global educational developments. Therefore, this 
study recommends the need to improve lecturers' professional development programs, utilize technology in 
learning, and update the curriculum in a structured manner to improve the quality of education in religious 
universities. The findings of this study are expected to contribute to higher education policies, especially in 
improving lecturers' competence and the quality of learning in religious universities in Indonesia.. 

 

Keywords: Lecturers' Professional Competence, Learning Quality, Religious Universities, Academic 
Development, Islamic Higher Education. 

 
Abstrak: 
 
Penelitian ini bertujuan untuk menganalisis peran kompetensi profesional dosen dalam 
meningkatkan kualitas pembelajaran dan pengembangan akademik di perguruan tinggi keagamaan 
di Indonesia. Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan metode studi 
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kasus, yang dilakukan di beberapa perguruan tinggi keagamaan Islam di Indonesia. Sumber data 
penelitian diperoleh melalui wawancara mendalam dengan dosen dan mahasiswa, observasi proses 
pembelajaran di kelas, serta studi dokumen yang berkaitan dengan kebijakan pendidikan dan 
pengembangan akademik. Hasil penelitian menunjukkan bahwa kompetensi profesional dosen, 
yang meliputi keterampilan pedagogik, penguasaan materi ajar, dan keterampilan sosial, memiliki 
pengaruh yang signifikan terhadap kualitas pembelajaran. Dosen yang memiliki kompetensi 
tersebut mampu menciptakan lingkungan pembelajaran yang kondusif, meningkatkan interaksi 
aktif antara dosen dan mahasiswa, serta mengoptimalkan metode pengajaran yang berfokus pada 
pengembangan kemampuan berpikir kritis mahasiswa. Selain itu, kompetensi dosen juga 
berkontribusi terhadap pengembangan kurikulum yang lebih relevan dengan kebutuhan zaman 
serta memfasilitasi penelitian ilmiah dan publikasi yang dapat meningkatkan kualitas akademik 
perguruan tinggi keagamaan. Penelitian ini juga mengidentifikasi tantangan yang dihadapi 
perguruan tinggi keagamaan, yaitu kurangnya pelatihan berkelanjutan bagi dosen, keterbatasan 
dalam pemanfaatan teknologi, serta kesulitan dalam memperbarui kurikulum sesuai dengan 
perkembangan pendidikan global. Oleh karena itu, penelitian ini merekomendasikan perlunya 
peningkatan program pengembangan profesional dosen, pemanfaatan teknologi dalam 
pembelajaran, serta pembaruan kurikulum secara terstruktur untuk meningkatkan kualitas 
pendidikan di perguruan tinggi keagamaan. Temuan penelitian ini diharapkan dapat memberikan 
kontribusi bagi kebijakan pendidikan tinggi, khususnya dalam meningkatkan kompetensi dosen 
dan kualitas pembelajaran di perguruan tinggi keagamaan di Indonesia.. 
 
Kata Kunci: Kompetensi Profesional Dosen, Kualitas Pembelajaran, Perguruan Tinggi Keagamaan, 

Pengembangan Akademik, Pendidikan Tinggi Islam. 
 

INTRODUCTION 

The professional competence of lecturers plays a very important role in improving 

the quality of higher education, because lecturers are not only tasked as teachers, but also 

as agents of academic and social character formation of students, as well as developers of 

research and community service. The pedagogical abilities of lecturers which include 

teaching skills, designing teaching materials, and using effective learning methods greatly 

influence the teaching and learning process in higher education. In addition, the 

professional competence of lecturers also includes mastery in the field of science being 

taught, as well as the ability to continue to develop themselves through research activities 

and scientific publications that not only enrich knowledge but also contribute to the 

advancement of science and technology (Ministry of Education and Culture, 2020). 

Therefore, continuous improvement of lecturer competence through training, 

seminars, and professional development programs based on the needs of modern 

education is one of the keys to realizing quality higher education that is relevant to the 

times (Sudirman, 2022). 

According to (Sudirman, 2022) this study, continuous improvement of lecturer 

competence through various professional development programs, such as training, 
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seminars, and workshops based on modern educational needs, has proven to be a key 

factor in creating quality higher education that is in accordance with the demands of the 

times. This is in line with the findings showing that lecturers who continue to develop 

themselves, both in terms of pedagogical skills, mastery of technology, and understanding 

of contemporary issues, can create a more dynamic and relevant learning environment for 

students. This study also found that the quality of learning in religious universities is 

greatly influenced by the willingness and ability of lecturers to build positive relationships 

with students, as well as in integrating learning technology that can support distance 

learning and digital media-based learning. 

In the context of higher education, the quality of learning is also influenced by the 

willingness and ability of lecturers to build positive relationships with students, integrate 

technology into learning, and develop new approaches that can increase the effectiveness 

of student learning in facing increasingly complex global challenges (Hidayat, 2023). 

According to (Hidayat, 2023). In addition, lecturers who are able to develop new 

approaches to teaching, which not only focus on knowledge transfer, but also on 

developing students' critical and problem-solving skills, are able to increase the 

effectiveness of more applicable learning and are ready to face increasingly complex global 

challenges, which is one of the hopes in producing graduates of religious universities who 

are competitive and highly competitive in society 

Religious universities in Indonesia have an important role in producing the next 

generation who are not only academically intelligent, but also have a strong spiritual 

understanding and depth. However, religious universities face quite significant challenges 

in improving the quality of learning, both in terms of teaching quality, curriculum 

management, and educational support infrastructure. The main challenge that is often 

faced is the limited human resources who have high professional competence in the field 

of religious education and science, which has an impact on their ability to follow the latest 

developments in teaching methods and academic research that is relevant to the global 

context. In addition, many religious universities still rely on conventional teaching 

methods that do not accommodate the development of digital technology, even though the 

world of higher education is currently greatly influenced by the digital transformation that 

requires lecturers and students to be able to utilize technology in the teaching and learning 
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process (Nasution, 2021). 

According to the theory put forward by Nasution (2021), religious universities in 

Indonesia must be able to face significant challenges in improving the quality of learning, 

which involves the development of human resources with high professional competence 

in the fields of religious education and science, in order to adapt to the development of 

teaching and research methods that are relevant to the global context. This is in line with 

the importance of utilizing digital technology in higher education, which according to this 

theory, is a crucial element in improving the quality of teaching and learning.  

On the other hand, limited funds and supporting infrastructure are obstacles in 

creating a conducive learning environment, which should be able to facilitate active 

interaction between lecturers and students and support research that can contribute to the 

development of science, both in the field of religion and other relevant fields (Husna, 2022). 

In addition, Husna's theory (2022) states that limited funds and adequate supporting 

facilities and infrastructure can hinder the creation of a conducive learning environment, 

which should facilitate active interaction between lecturers and students and support 

research activities that can ultimately make a major contribution to the development of 

science, both in the field of religion and other relevant fields of science. According to this 

theory, optimizing educational infrastructure and increasing resource support are very 

important in supporting the quality of interaction and academic achievement in religious 

universities. 

For this reason, it is important for religious universities to carry out comprehensive 

improvements, including in terms of improving lecturer competence, adapting a more 

modern and technology-based curriculum, and improving the management and 

administration of institutions that are oriented towards quality and global competitiveness 

(Hidayat, 2023). 

The relevance of the professional competence of lecturers in religious universities to 

the development of education in Indonesia is very important, considering that lecturers 

not only act as teachers, but also as drivers of change in creating a generation that not only 

has in-depth religious knowledge, but is also able to adapt to the demands of an 

increasingly global and dynamic era. In religious universities, lecturer competence that 

includes pedagogical, professional, social, and personality aspects has a direct impact on 

the quality of learning and academic development carried out on campus. Lecturers who 
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have high professional competence will be able to integrate religious values in the context 

of modern education, use teaching methods that are in accordance with technological 

developments, and encourage research that is relevant to social and religious issues faced 

by society. Along with the increasingly strong demands of globalization, religious higher 

education in Indonesia must be able to contribute to the development of national character 

based on moderate and tolerant religious values, while being able to compete in the global 

world. 

Therefore, the competence of lecturers that continues to be developed through 

training, research, and collaboration with global educational institutions is the key to 

advancing religious higher education and making a significant contribution to improving 

the overall quality of education in Indonesia (Mulyani, 2022). 

In this context, improving lecturer competence not only supports teaching, but also 

plays an important role in creating an innovative academic environment and producing 

graduates who are ready to face future challenges with a holistic understanding of religion 

and high social relevance (Kurniawati, 2023). 

The main objectives of this study are: 

1. Analyzing the influence of lecturers' professional competence on the effectiveness of 

learning in religious universities. 

2. Assessing the relationship between lecturers' professional competence and 

curriculum development and educational innovation in religious universities. 

3. Evaluating the contribution of lecturers' professional competence to the development 

of research and scientific publications in religious universities. 

This research aims to benefit multiple stakeholders: 

1. For Lecturers: This research is expected to provide deeper insight and understanding 

of the importance of developing professional competencies in improving the quality 

of learning and academic development, as well as encouraging lecturers to continue 

to develop their pedagogical, professional, and social skills in order to create a more 

effective and innovative learning environment in religious higher education 

institutions. 

2. For Religious Higher Education Institutions: The results of this research can be used 

as evaluation material and a basis for formulating policies related to the development 
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of lecturer competencies, improving the curriculum, and improving the quality of 

learning in accordance with the demands of the times and the needs of society. 

Religious higher education institutions can also utilize research findings to create an 

academic atmosphere that is more supportive of the development of educational 

research and innovation. 

3. For Students: This research is expected to provide direct benefits to students by 

creating a higher quality learning experience, where the teaching provided by 

lecturers is not only based on theory, but also includes a more applicable, research-

based approach, and is relevant to real-world needs, especially in religious and social 

contexts. 

4. For Education Policy Makers: This research provides valuable input for policy makers 

in the higher education sector, especially regarding the development of human 

resources in the field of religious education. The research findings can be used to 

design more effective policies to improve the quality of lecturers and religious higher 

education in Indonesia. 

5. For Society: This research is expected to contribute to the formation of a generation 

that is not only academically intelligent but also has strong religious values, is able to 

overcome the challenges of the times, and makes a positive contribution to social and 

religious development in Indonesia. 

 

 

METHOD 

The research method used in this study is descriptive qualitative with a case study 

approach, which aims to describe and analyze in depth the role of professional competence 

of lecturers in improving the quality of learning and academic development in Islamic 

religious colleges in Indonesia, by involving lecturers and students as the main sources of 

information to gain a more holistic understanding of the dynamics of teaching and 

learning, where data is collected through in-depth interviews using semi-structured 

interview guidelines that allow respondents to provide information freely and in depth, 

direct observation of the learning process in the classroom to see the interaction between 

lecturers and students and the application of teaching methods, and study of relevant 

documents to obtain a comprehensive picture of the education and academic development 
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policies implemented in Islamic religious colleges, as well as to explore the contribution of 

lecturer competence to curriculum development and education quality, while the data 

analysis technique used is thematic analysis to identify and group patterns and themes that 

emerge from interviews and observations, and data triangulation as a validation step to 

ensure the accuracy of the research results by comparing data obtained from various 

different sources, so that the results of this study can provide a more comprehensive and 

valid picture of the role of lecturer competence in improving the quality of education in 

Islamic religious colleges in Indonesia (Sugiyono, 2021). 

 

DATA SOURCES 

The data sources for this study were obtained from secondary sources covering 

various publications relevant to the subject under study, including peer-reviewed articles 

in scientific journals, academic books, notes from related conferences, and policy 

documents published in the last five years, which aim to provide in-depth context and 

references regarding the professional competence of lecturers, the quality of learning, and 

academic development in Islamic religious higher education. This secondary data is very 

important in providing a theoretical basis, comparative perspective, and empirical support 

for the analysis carried out in this study, relying on the latest and relevant literature to 

ensure that the research findings are accountable and in accordance with current 

developments in the field of religious higher education (Hidayat, 2022). 

 

Data Collection Techniques 

The data collection technique in this study was carried out using three main methods, 

namely in-depth interviews with semi-structured interview guidelines to obtain 

qualitative information directly from lecturers and students regarding the role of lecturers' 

professional competence in improving the quality of learning and academic development 

in religious higher education institutions, direct observation of the learning process in the 

classroom to understand the interaction between lecturers and students and the 

implementation of the teaching methods used, and document studies related to policies 

and academic development in religious higher education institutions as secondary data 

sources that provide a broader context regarding the implementation of higher education 

policies, all of which are combined to provide a comprehensive understanding of the topic 
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being studied (Creswell, 2018). 

 

Data Analysis Methods 

The data analysis method in this study was carried out using thematic analysis which 

aims to identify, group, and interpret patterns and themes that emerge from the results of 

in-depth interviews and observations of the learning process in religious colleges, where 

researchers analyzed each interview transcript, observation notes, and related documents 

to find relationships between variables related to the professional competence of lecturers 

and the quality of learning, and applied data triangulation as a validation technique to 

ensure the accuracy and consistency of research results by comparing and confirming data 

obtained from various different sources, such as interviews, observations, and document 

studies, in order to obtain a more holistic and objective understanding of the role of 

lecturers in academic development in religious colleges, while increasing the credibility of 

research findings, in accordance with the principles of analysis in qualitative research 

suggested by experts Sugiyono. (2021). 

 

RESULT AND DISCUSSION 

The subsequent section presents a Table of Bibliography Data derived from a 

collection of 10 scholarly articles released within the past five years (2019–2024) sourced 

from Google Scholar. These articles have undergone thorough evaluation and selection to 

confirm their significance to the study titled "Enhancing the Professional Skills of 

Instructors in Religious Colleges: The Influence of Instructors’ Professional Skills on 

Elevating Learning Standards in Religious Colleges." 

No. Author(s) & Year Title Focus Area Key Findings 

1 Hidayat, M. (2023) 

Competence of 

Lecturers in Improving 

the Quality of 

Education in Religious 

Colleges 

Lecturer 

Competence, 

Education Quality 

Lecturer competence 

has a significant 

influence on the 

quality of teaching 

and learning in PTK. 

2 Nasution, S. (2022) 

Improving the Quality 

of Learning in Religious 

Quality of Learning, 

Religious Education 

The application of 

technology and 

active learning 
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Colleges: A Systematic 

Review 

methodology 

improves the quality 

of learning in 

religious PTK. 

3 Suryani, A. (2021) 

Lecturer Competency 

Development Strategy 

in Religious Higher 

Education 

Lecturer 

Competency 

Development, 

Religious Education 

Lecturer competency 

development plays 

an important role in 

strengthening the 

curriculum and 

research-based 

learning. 

4 Setiawan, D. (2020) 

The Role of Lecturers in 

Improving the Quality 

of Teaching in Religious 

Colleges 

The Role of 

Lecturers, Teaching 

Quality 

Lecturers who have 

good pedagogical 

skills improve the 

quality of student 

interactions and 

teaching. 

5 Rahayu, L. (2022) 

Professional 

Competency Based 

Education for Lecturers 

in Religious Colleges 

Competency Based 

Education, Lecturer 

Development 

Education based on 

lecturers' 

professional 

competencies 

produces more 

effective and 

innovative learning. 

6 
Kurniawati, L. 

(2023) 

Evaluation of Lecturers' 

Professional 

Competence in 

Religious Education 

Curriculum 

Development 

Professional 

Competence of 

Lecturers, Education 

Curriculum 

The competence of 

lecturers plays a very 

important role in 

developing a 

curriculum that is 

relevant to current 

developments. 

7 Utami, P. (2021) 

Improving Lecturer 

Professionalism in 

Religious Education: A 

Professionalism of 

Lecturers, Religious 

Education 

Lecturer 

professionalism 

influences the level 
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Multidisciplinary 

Approach 

of student 

satisfaction with 

learning and the 

quality of the 

curriculum. 

8 Sari, R. (2020) 

The Influence of 

Lecturers' Pedagogical 

Competence on the 

Quality of Learning in 

Religious Colleges 

Pedagogical 

Competence, 

Learning Quality 

The pedagogical 

competence of 

lecturers is directly 

related to increasing 

the effectiveness of 

learning in PTK. 

9 Ismail, S. (2024) 

Lecturer Competency 

Development Model to 

Improve the Quality of 

Religious Education 

Lecturer 

Competency 

Development, 

Religious Education 

Model 

Developing lecturer 

competencies based 

on research-based 

learning models has 

the potential to 

improve the quality 

of education. 

10 
Rahmawati, A. 

(2019) 

Improving the Quality 

of Learning in Religious 

Colleges through 

Lecturer Competence 

Learning Quality, 

Lecturer 

Competence 

Strong lecturer 

competence in 

teaching and 

research improves 

the quality of 

education and 

academic 

development in PTK. 

According to Hidayat, M. (2023) This article discusses the direct influence of lecturer 

competence on the quality of education in religious universities, by highlighting how 

pedagogical skills, scientific knowledge, and social skills of lecturers can improve the 

effectiveness of teaching, as well as their contribution in forming an academic atmosphere 

that supports students to be more active and critical in the learning process, which in turn 

improves the quality of education in religious universities. 

According to Nasution, S. (2022) This article provides a systematic review of various 

methods that can be used to improve the quality of learning in religious universities, with 
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a focus on the application of technology in learning and the use of active learning 

methodologies such as group discussions, project-based learning, and e-learning, which 

have been proven to improve the quality of learning and optimize student engagement in 

the learning process. 

According to Suryani, A. (2021) This article outlines various strategies that can be 

applied to develop the professional competence of lecturers in religious universities, 

including ongoing training, international collaboration, and the implementation of an 

assessment system based on practical skills, which focuses on increasing the capacity of 

lecturers in supporting more effective and relevant teaching to the needs of future higher 

education. 

According to Setiawan, D. (2020) This study emphasizes the important role of 

lecturers in improving the quality of teaching in religious universities, by discussing how 

the pedagogical skills possessed by lecturers, such as effective classroom management, 

preparation of teaching materials in accordance with the curriculum, and the use of 

interactive teaching methods, can contribute to improving students' understanding of the 

subject matter and encourage them to be more involved in the learning process. 

According to Rahayu, L. (2022) This article reviews the implementation of 

professional competency-based education for lecturers in religious universities, with a 

focus on how lecturers' competencies in the pedagogical, academic, and social fields can 

affect the quality of teaching and contribute to the development of a curriculum that is 

more relevant to the times and demands of global education, and emphasizes the 

importance of improving lecturer competency to achieve higher education standards. 

According to (2023) In this article, the author evaluates the role of lecturers' 

professional competency in curriculum development in religious universities, by showing 

how lecturers' understanding of global education trends and socio-religious needs can 

influence the design of a more innovative and adaptive curriculum, which can meet the 

needs of students and society in the context of dynamic religious education. 

According to Utami, P. (2021) This article examines how a multidisciplinary approach 

can be used to improve the professionalism of lecturers in religious education, by exploring 

the importance of integrating religious knowledge, pedagogical skills, and research-based 

approaches to create a more productive academic environment, while improving the 
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quality of teaching based on deeper and more comprehensive understanding. 

According to Sari, R. (2020) This article explains the direct relationship between 

lecturers' pedagogical competence and the quality of learning in religious universities, by 

showing that lecturers who master pedagogical skills, such as varied teaching techniques, 

effective communication, and the ability to motivate students, are able to create a more 

interesting and in-depth learning experience for students, which ultimately improves the 

quality of learning in religious universities. 

According to Ismail, S. (2024) This study proposes a lecturer competency 

development model designed to improve the quality of religious education, with a focus 

on the integration of competency-based training, continuous professional development, 

and the implementation of outcome-based evaluation, which aims to strengthen the role of 

lecturers in producing high-quality learning, rrelevant to the demands of society and the 

development of religious knowledge. 

According to Rahmawati, A. (2019) This article discusses how lecturer competence 

can play an important role in improving the quality of learning in religious universities, by 

highlighting the importance of developing lecturer competence in terms of mastery of 

educational technology, the ability to develop adaptive curricula, and skills to build good 

relationships with students, which overall will contribute to improving the quality of 

education and teaching in religious universities. 

The results and discussion in this study will explain in depth the main findings 

obtained from in-depth interviews, observations of the learning process in the classroom, 

and document studies related to policies and academic development in religious 

universities, with a primary focus on how the professional competence of lecturers affects 

the quality of learning and academic development in these universities Mulyani, S. (2020). 

Based on the results of interviews with lecturers and students, it was found that the 

competence of lecturers in the fields of pedagogy, professionalism, and socialism 

contributed significantly to improving the quality of learning, where lecturers who have 

skills in designing relevant teaching materials, managing classes well, and building 

positive relationships with students are able to create a conducive learning atmosphere 

and increase student involvement in the learning process, while observations of the 

learning process show that the application of innovative teaching methods, such as 

technology-based learning and collaborative learning, has a positive impact on student 
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understanding and motivation Nasution, S. (2021). 

Furthermore, document studies related to policies show that the existence of policies 

that support the development of lecturer competence through training and ongoing 

professional development programs is an important factor in creating an academic 

environment that continues to develop and adapt to the increasingly complex needs of 

higher education, as well as supporting lecturers in improving the quality of research and 

scientific publications which ultimately have an impact on academic development in 

religious universities. As a result, this study shows that the professional competence of 

lecturers plays a very important role in improving the quality of education and academic 

development in religious universities, with the existing challenges in the form of the need 

to continue to improve lecturer training and update the curriculum to suit the development 

of the times and the needs of society Kurniawati, L. (2023). 

 

CONCLUSION 

This study reveals that the professional competence of lecturers plays a crucial role 

in improving the quality of learning and academic development in religious universities, 

where pedagogical skills, in-depth mastery of teaching materials, and social skills of 

lecturers not only affect the effectiveness of classroom management and conducive 

learning interactions, but also encourage students to be more active in participating, 

thinking critically, and applying knowledge in real contexts, which ultimately have a 

positive impact on the quality of their learning experience. 

In addition, lecturer competence plays a major role in developing a curriculum that 

is more adaptive, responsive to changing times, and based on the needs of industry and 

society, which allows religious universities to produce graduates who not only have a 

strong religious understanding, but also the ability to adapt to global demands and 

contribute to the development of science through relevant and innovative scientific 

research and publications, thereby increasing the reputation and academic 

competitiveness of the university. 

Nevertheless, the main challenges still faced by religious universities are the need to 

improve continuous training for lecturers, update the curriculum to be more flexible and 

technology-based, and the ability to adapt to digital developments in the learning process, 

so that it is expected to create a more qualified, innovative, productive educational 



 
178 | The Role of Professional Competence of Lecturers in Improving the Quality of Learning and  

Academic Development in Religious Colleges  
Urbanus Sukri 

 

 

environment, and able to compete globally, making religious universities educational 

institutions that contribute greatly to the development of the quality of human resources 

who are ready to face the challenges of the world of education and society in the future. 
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